
Privacy Pol icy  
This  is  the pr ivacy po l icy  for  Ross Travel  Group whos head off ice is :  The 
Garage,  A l l ison Street ,  Off  Stat ion Lane,  Featherstone,  West  Yorkshire ,  WF7 
5BL.  
 
Ross Travel  Group takes the pr ivacy of  i ts  customer 's  data very ser ious ly.  
P lease read the fo l lowing po l icy  to  understand how we wi l l  t reat  your  personal  
data af ter  i t  has been co l lected by us through your  use of  one of  our  
d is t r ibut ion channels .  Those d is t r ibut ion channels  wi l l  inc lude our  websi te ,  our  
customers and any other  d is t r ibut ion channel  or  assoc ia ted par tner  company we 
may in t roduce or  be associa ted wi th  f rom t ime to  t ime.  I f  th is  po l icy  changes 
then we wi l l  le t  you know v ia  our  homepage but  we assure you that  we only  use 
your  data as speci f ied here and for  our  leg i t imate bus iness reasons.  
 
When Do We Col lect  Data:  
We can co l lect  data on you f rom a var ie ty  o f  d i f ferent  sources these inc lude. 
   1 .  When you speak to  our  customer serv ices personnel ;  
   2 .  Via  expl ic i t  data capture measures,  for  example by enter ing compet i t ions 
and complet ing surveys;  
In  any of  the above cases the data we co l lect  could be personal  data.  
 
What  We Do With  Your Personal  In format ion:  
When you g ive us any personal  data as ind icated above we may need to  co l lect  
in format ion about  you to  prov ide you wi th  the serv ices you expect  then and in  
the fu ture.  Th is  in format ion may inc lude,  but  is  not  l im i ted to ,  deta i ls  such as 
your  name & emai l  address.  
Unless we have your  express consent  we wi l l  on ly  d isc lose personal  data to  
th i rd  par t ies i f  th is  is  required for  the purpose of  complet ing serv ices wi th  us.  
Th is  is  o f  course subject  to  the prov iso that  we may d isc lose your  data to  
cer ta in  permit ted th i rd  par t ies,  such as members of  our  own associa ted par tner  
companies,  our  own profess ional  adv isers who are bound by conf ident ia l i ty  
codes,  and when we are legal ly  ob l iged to  d isc lose your  data.  
We do not  se l l ,  rent  or  t rade your  personal  in format ion to  th i rd  par t ies for  
market ing purposes wi thout  your  express consent .  
 
Use Of Cookies:  
The websi te  www.rosstrave lgroup.co.uk does not  use any k ind of  Cookies.  
 
Data:  
In  the UK we operate and are reg is tered in  accordance wi th  appl icab le data 
protect ion leg is la t ion.  
 
Consent :  
By d isc los ing your  personal  in format ion to  us us ing th is  websi te ,  or  over  the 
te lephone or  in  person,  you consent  to  the co l lect ion,  s torage and process ing of  
your  personal  in format ion by Ross Travel  Group in  the manner set  out  in  th is  
Pr ivacy Pol icy.  Some in format ion and e-mai ls  sent  to  Ross Travel  Group may be 
used as test imonia ls  but  no e-mai l  address or  contact  deta i ls  w i l l  be d isp layed 
wi thout  your  speci f ic  consent .  
 
Contact :  
I f  you have any quest ions or  concerns about  the in format ion we hold about  you,  
you can a lso contact  us.  


